Safeguarding Concerns (alerts)

 A sign of suspected abuse or neglect that is reported to the council or identified by the council. The collection captures information about concerns that were raised during the reporting year, that is the date the concern was raised with the council falls within the reporting year, regardless of the date the incident took place. Safeguarding concerns can include cases of sexual exploitation, modern slavery, domestic abuse and self-neglect. 

Safeguarding Enquiries 

The action taken or instigated by the local authority in response to a concern that abuse or neglect may be taking place. An enquiry could range from a conversation with the adult to a more formal multi-agency plan or course of action. Safeguarding enquiries can include cases of sexual exploitation, modern slavery, domestic abuse and self-neglect.
There are 2 types of safeguarding enquiry: Section 42 Safeguarding Enquiries The enquiries where an adult meets ALL of the section 42 criteria. 

The criteria are: (a) The adult has needs for care AND support (whether or not the authority is meeting any of those needs) 

AND (b) The adult is experiencing, or is at risk of, abuse or neglect 

AND (c) As a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it. 

Other Safeguarding Enquiries The enquiries where an adult does not meet all of the section 42 criteria but the council considers it necessary and proportionate to have a safeguarding enquiry. 

When does an enquiry start? 

A safeguarding enquiry starts when the initial information gathering has established that all 3 of the Section 42 criteria are met, or where the criteria are not met the decision has been made that it is necessary and proportionate to respond as a safeguarding enquiry (Other Safeguarding enquiries). We expect that the date the safeguarding enquiry starts will be the same date that the initial information gathering took place to establish whether or not the Section 42 criteria were met. 

When does an enquiry conclude? 

A safeguarding enquiry is concluded when all of the necessary information gathering is complete and all of the necessary actions have been agreed.

